TERMS & CONDITIONS
SHOP & WIN CAMPAIGN AT SHOP

1. To be eligible, users/registered users are required to spend a minimum of RM200 in a
single receipt through www.pos.com.my/shop to stand a chance to receive a Pos Malaysia
merchandise (this campaign is not entitled for Over-the-Counter (OTC) transactions).
2. The campaign period is from 18th November until 31st December 2021. Transactions made
before the opening or after the closing of the campaign period are ineligible.
3. Each user/registered user is eligible to win ONLY ONE (1) merchandise per month, while
stocks last. Pos Malaysia reserves the right to determine the type of prizes to be given out
and will not entertain requests for specific type of prizes.
4. Our decision in respect of all matters related to this campaign is final and no
correspondence / appeal will be entertained.
5. The merchandises offered are not transferable and are subject to availability. Pos
Malaysia reserves the right to substitute a gift with another of equivalent value without
prior notice.
6. By participating in this campaign, the user agrees to be bound by the Terms and
Conditions. Pos Malaysia reserves the right to cancel or amend the Terms and Conditions
of this campaign, or any part thereof without prior notice.

FREQUENTLY ASKED QUESTIONS
SHOP & WIN CAMPAIGN AT SHOP

No.

Question/Answer

Q1

What is the “Shop & Win” campaign?

A1

By spending a minimum of RM200 in a single receipt at www.pos.com.my/shop, users will
get a chance at winning Pos Malaysia merchandises.

Q2

Who can participate?

A2

This campaign is open to all users/registered users who spends a minimum of RM200 through
www.pos.com.my/shop. within the campaign period.

Q3

How long is the campaign period?

A3

The “Shop & Win” campaign starts from 18th November 2021 until 31st December 2021.
Transactions made before the opening or after the closing of the campaign period are
ineligible.

Q4

How do I participate?
STEP 1: Login to www.pos.com.my/shop.
STEP 2: Start browsing and purchase a minimum of RM200 in merchandises, in a single
receipt.

A4

STEP 3: Add to cart or proceed for payment
STEP 4: Complete the payment process and user will receive the receipt of payment.
STEP 5: The purchase order will be process and send to the registered address.

Q5

Can I make multiple transactions during the campaign period?

A5

Yes, you are welcomed to do so. But each user/registered user is eligible to win ONLY ONE (1)
merchandise per month.

Q6

How do I claim the merchandises?

Users/registered users who spends a minimum of RM200 in a single receipt within the
campaign period at www.pos.com.my/shop are eligible automatically, to get a chance at
winning Pos Malaysia merchandises, while stocks last.
A6
Each user/registered user can win ONLY ONE (1) merchandise per month. Prizes will be
shipped out to winners within 30 days after the campaign ends.
Q7

How do I get more information?

A7

For more information, please get in touch with us via AskPos at www.pos.com.my or on your
Pos Malaysia mobile app.

